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Detailed Action 

This office action is in response to the correspondence received on October 18, 2006. 

Claim Rejections - 35 USC § 101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

Claims 25-28, 30 and 31-33 are rejected under 35 USG § 101 because the 
claims are not limited to tangible embodiments. Claims 25-28, 30 and 31-33 are 
directed towards a "computer program product" wherein "a computer program code 
mechanism [is] embedded in the computer storage medium..." Page 22, line 5 of the 
applicant's specifications describes the "computer storage medium" as a "carrier wave." 
A carrier wave is not a physical article or object required to establish a statutory 
category of invention as a machine, manufacture, process or composition of matter. As 
such, the claims are not limited to statutory subject matter and are, therefore, non- 
statutory. Hence, in order to overcome this 35 USC § 101 rejection, the above claims 
need to be amended to include only the physical computer media and not a 
transmission media or other intangible or non-functional media. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 
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(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1-12, 14-19, 21-28, 30 and 32-35 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Levi (US Pat No: 6,636,983). 

1 . With regards to claims 1 , 16, 25 and 34, Levi teaches a computer-implemented 
remote device monitoring system, comprising: a local monitoring device (equivalent to 
agents; column 15, lines 62-67, Levi) configured to collect information from a device 
connected to a first network using an SNMP protocol (column 15, line 67, Levi), and to 
send the information to a monitor (equivalent to operations- center) connected to a 
second network via a wide area network using a protocol (the Internet inherently uses 
protocols; column 3, lines 45-55, and Figure 15, Levi); and the monitor configured to 
receive the information using the protocol and store the information in association with 
an IP address of the device in a digital repository connected to the second network 
(column 15, line 61 - column 16, line 25, Levi), wherein the local monitoring device is 
configured to automatically request the information from the device, without receiving 
any instructions from the monitor requesting that the information be collected from the 
device (column 9, lines 27-41, Levi); and wherein after initialization of the local 
monitoring device, the local monitoring device is configured to automatically send the 
information to the monitor, without receiving any instructions from the monitor 
requesting that the collected information be sent (column 9, lines 27-41, Levi). 
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2. With regards to claims 2, 17 and 26, Levi teaches a system wherein the 
information comprises at least one of status information corresponding to the device 
and configuration information corresponding to the device (column 4, lines 9-35, Levi). 

3. With regards to claims 3, 18 and 27, Levi teaches a system wherein the device 
comprises a printer (column 4, lines 30-32, Levi). 

4. With regards to claim 4, Levi teaches a system wherein the status information 
comprises at least one of a low paper indicator, a no paper indicator, a low toner 
indicator, a no toner indicator, door open indicator, a jammed indicator, an offline 
indicator, and a service requested indicator (column 4, lines 29-31, Levi). 

5. With regards to claim 5, Levi teaches a system wherein the configuration 
information comprises at least one of a manufacturer of the device, a model of the 
device a serial number of the device, a media access control address, an Internet 
protocol address, a company name, a street address, a city, a state, a postal code, a 
physical location of the device, a contact person for the device, a phone number for the 
contact person, and an e-mail address for the contact person (column 9, line 55 - 
column 12, line 10, Levi). 
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6. With regards to claims 6, 19 and 28, Levi teaches a system wherein at least a 
portion of the wide area network comprises the Internet (column 3, line 47-49, Levi). 

7. With regards to. claims 7, 21 , 30 and 35, Levi teaches a system wherein the 
protocol comprises at least one of a simple mail transfer protocol and an Internet mail 
access protocol (column 3, line 54, Levi). 

8. With regards to claim 8, Levi teaches a system wherein at least a portion of at 
least one of the first network and the second network comprises an intranet (column 5, 
lines 59-62, Levi). 

9. With regards to claims 9 and 22, Levi teaches a system wherein the digital 
repository comprises a database (Figure 5, element 60, Levi). 

10. With regards to claims 10, 23 and 32, Levi teaches a system wherein the local 
monitoring device is further configured to store the collected information in a first digital 
repository connected to the first network, and to retrieve the information from the first 
digital repository (Figure 5, element 60, Levi). 

1 1 . With regards to claims 1 1 , 24 and 33, Levi teaches a system wherein the digital 
repository comprises a database (Figure 5, element 60, Levi). 
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12. With regards to claim 12, Levi teaches a system wherein the local monitoring 
device comprises a computer readable medium encoded with processor readable 
instructions comprises at least one of a dynamic link library, a static link library, a script, 
a JAVA class, a C++ class, and a C library routine (column 9, lines 1 1-26, Levi). 

13. With regards to claim 14, Levi teaches a system wherein the remote monitor is 
further configured to store the information in the digital repository through an open 
database connectivity interface (In figure 3, element 60, the database is shown using 
SQL which is an open database interface, Levi). 

14. With regards to claim 15, Levi teaches a system wherein the local monitoring 
device is further configured to store the information in the first digital repository through 
an open database connectivity interface (Figure 3, element 60 and Figure 6, Levi). 

Response to Remarks 

The amendment received on September 20, 2006 has been carefully examined 
but is not deemed fully persuasive. In lieu of the claim amendments and the arguments 
presented, a new search was performed. More pertinent prior art has been found and 
the current office was compiled to indicate some of the more relevant portions of the 
prior art, with respect to the claim language. 



Conclusion 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Azizul Choudhury whose telephone number is (571) 
272-3909. The examiner can normally be reached on M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jason Cardone can be reached on (571) 272-3933. The fax phone number 
for the organization where this application or proceeding is- assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




